Dave A. Duncan

dave@daveduncan.ca
23 Furnvial Rd
East York, ON

M4B 1W1
(416) 720-7403
http://daveduncan.ca

Summary of Skills

· Highly effective communication skills, oral and written
· Strong, creative and innovative problem-solving techniques in independent and team environments

· Excellent interpersonal abilities

Work Experience

Ontario Lottery and Gaming Corporation      Toronto, ON   September 2010 – Present

Communications Planner


· Writing and implementing communications plans for Corporate Communications; Internal
· Establishment of an internal blogging policy and writing posts for all internal blogs, including posts from the CEO and members of senior leadership
· Develop and implement an enterprise-wide social media policy as a set of external communications tools
big time design + communication inc.    Toronto, ON   October 2009 – September 2010

Director; Marketing and Communications
    
· Presenting demos of products and corporate skills to prospective customers and market leaders
· Writing and editing of all internal and external copy; for marketing, sales, product development and online copy
· Networking and sales support for the organization
· Social media engagement expert for clients, customers and partners
BMO Financial Group 

     Toronto, ON
     September 2002 – October 2009

Marketing Manager; Corporate Marketing
   
· Copywriting for online, print and out-of-home media, adhering tightly to corporate writing standards and ensuring all communications in corporate marketing do as well
· Compiling, comparing and presenting competitive advertising data for the financial services industry

· Managing the total budget for corporate marketing for Bank of Montreal

Communications Analyst

· Communicating to over 14,000 branch, online and telephone banking employees, using the most appropriate vehicle: corporate intranet or contributing written content in monthly sales and service magazine, OneSource 

· Developing and executing communication strategies for multiple lines of business (MasterCard, Insurance and personal and commercial banking products)
· Providing consultative assistance to internal clients on communications regarding timing, messaging, audience and vehicle
· Managing overall communication process with internal clients including writing, editing, translating and publishing content 
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Other Writing Experience
Blogger


blog.daveduncan.ca

 


Nov 2003 - Present

· Writing daily posts (updated every weekday) with a focus on humour and story-telling
· Monitoring and moderating user comments on all posts
· Maintaining and upgrading blogging software, as necessary
Web Writer


CTV.ca
 





September 2010
· Rewriting of newswire stories for CTV.ca and city-specific sites

· Writing updates to news stories as new information became available

Editor/Regular Contributor


SilentTalkie.com

 



Feb 2006 – Present
· Writing articles for various sections, with a loose focus on art and humour
· Editing written submissions for style, grammar and readability
Volunteer Experience
Co-Founder, Event Strategist


X-Connect TO

Toronto, ON


May & Oct 2010
· Helped plan and promote events exploring the use of social media in the worlds of professional sports (http://sportsconnectto.com) and music (http://musicconectto.com)
Musician/Event Planner


Grace Toronto

Toronto, ON


Nov 2004 – May 2009
· Planned, organized and hosted regular events
· Sang and played guitar twice monthly, leading others in songs
Computer Skills

· Extensive knowledge of Windows and Linux Operating Systems,  Microsoft Office applications (especially MS Word, PowerPoint and Excel), Internet Explorer and Mozilla Firefox

· Experience working in HTML, PHP, and Java; using FrontPage and DreamWeaver
· Expertise with social media, especially from an Enterprise perspective
Education


University of Waterloo

Waterloo, ON

Jan 1998 - Jan 2001

· Eligible for General English Degree; Candidate for a degree in Honours English, RPW

· Concentration on Modern Languages in elective courses

University of Ottawa

Ottawa, ON

Sept - Dec 1997

· Courses in English, French, German focusing on Translation Tools & Techniques

Activities and Interests

· Writing

· Igloo and tent camping

· Canoe tripping

· Hiking, skiing and snowshoeing

· Working on my ’91 Volvo wagon

· Playing guitar and singing 

